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OpenText FirstClass 12

Downloads
Powerful, secure and highly scalable colla

chasm between in-person and digital com
communities.

Solution Overview
The Client Experience

FirstClass 12 Videos ] ) ]
FirstClass connects content with people, brings tog

knowledge infrastructure within a fully integrated ¢

Contact Us
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Speak with a
FirstClass

Representative
1.888.808.0388

B=d contact Support

easy to administer.

Powerful collaboration solutions designed to adag

FirstClass Connect, FirstClass Collaborate and FirstClass
need to achieve true, effective collaboration. With FirstClass,
readily and is easily accessible across the organization, acros:
FirstClass empowers individuals and teams to work together t

purpose, driven by new ways to participate.
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providing a platform to support your organizational initiatives
and training and internal -external support, all within a securt
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FirstClass 12 offers fully functional email, voicemail and calen
communicate within the organization’s online community or t

& Email and il

¢ Calendars ¢
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¢ Integrated

¢ Fax

Personalize

A user-defined dashboard allows the individual to decide wha
productive and relevant experience for the user’s individual rc

Customized
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“My People’
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“Follow” Us

Chat
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Pulse

Open for Integration

The FirstClass open API allows integration with HTML 5 based
collaboration around an organization’s valuable content.
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Anytime - Anywhere Access

FirstClass is easily accessible from any internet-enabled comg
that are available for the iPhone®, iPad®, BlackBerry® and /
wherever they go and have all of the power of FirstClass in th
“anytime, anywhere” mobile collaboration experience.

FirstClass Archive Services

As regulatory and institutional authorities come to terms with
modern organization, it is becoming increasingly critical to pr
messages. OpenText FirstClass Archive Services provides con
capabilities for all FirstClass messages.
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